2009 U.S. Full Service Investor Satisfaction Study

¢ Read the Press Release

Award Reciplent
Edward Jones

Company | Ratings Factors " Displaying Fociors 14 of 7_| Wore >
Overall Satisfaction Account Offerings Financial Advisor Fees

sot: v v v v
Edward Jones 00000 00000 00000 Q0000
Award Recipient

LPL Financial 0000 Q000 Q00000 Q0000
Services

gharlles Schwab & 0000 00000 000 00000
0., Inc.

Raymond James Q000 Q0000 Q0000 Q0000
Ameriprise Q0000 Q000 Q000 000
Financial

UBS Financial 0000 Q000 Q0000 Q000
Services

Smith Barney 000 000 000 000
Chase Investment Q0009 9000 (a]+] 000
Services

Morgan Stanley 000 Q0 Q000 Q0
Fidelity 000 Q000 Q0 000
Investments

Wachovia 000 000 000 Q0
Securities

Wells Fargo 00 000 00 00
Investments

Merrill Lynch Q0 Q0 000 Q0
Banc of America Q0 (a]+] (a]+] 000
Investment

Services, Inc.
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Award Recliplent
Edward Jones
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Sort: v v v v
Edward Jones 00000 00000 0000
Award Recipient

LPL Financial 0000 0000 00000
Services

Charles Schwab & 0000 9000 00000
Co,, Inc.

Raymond James 0000 0000 0000
Ameriprise 0000 0000 0000
Financial

UBS Financial Q000 0000 000
Services

Smith Barney 0000 000 000
Chase Investment Q900 0000 000
Services

Morgan Stanley 00 000 (1)
Fidelity 000 000 000
Investments

Wachovia Q0 000 (1)
Securities

Wells Fargo 00 0000 00
Investments

Merrill Lynch Q0 Q0 Q0

Banc of America Q00 000 Q0
Investment

Services, Inc.
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